CERTIFICATION DEVELOPMENT PROCESS

Council for Certification in Volunteer Administration

CCVA BODY OF KNOWLEDGE
for Volunteer Administration

= 5 Core Competencies
» Performance Statements
» Applicable for the entire range of practice

¢

CVA CONTENT OUTLINE

= Sub-set of the BOK, appropriate for 3-year
practitioner

» Verified by a Practice Analysis Survey

* Forms the basis for the CVA credential
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CVA Exam Assessment CVA Portfolio Assessment
» References based on Content Outline » Required elements based on
» Test Specs based on Content Outline portions of the Content Outline
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The Credential:
Certified in Volunteer Administration
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