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CVA Renewal Process:  Comparing Old and New 
 
The rationale for these changes is based on the Task Force’s desire to: 

 include a fuller range of activities that are relevant to today’s trends and technology 
 provide a more balanced approach between  passive “head learning” and “experiential” 

activities 
 respond to specific suggestions from renewing CVAs 
 provide more flexibility and meaning for the required written component 
 emphasize the importance of professional ethics 

 
The table below compares the previous process to the new process effective January 2014.    
 
 

PREVIOUS 
Options & Requirements 

NEW 
Options & Requirements 

Attending workshops/seminars.  Topics related 
to volunteer resources management 
 
1 contact hour = 1 PDU 
Max = 30 
 

In-person workshops/seminars. 
Topics related to volunteer resources management 
 

1 contact hour = 1 PDU 
Max = 25 
 

“Everyone Ready” Online Seminars and Self-
Instruction Guides, Energize, Inc. 
 
1 module = 1.5 PDU     
 

E-learning self-study. 
Online seminars, self-instruction modules, virtual conferences, 
Everyone Ready, etc.   
 

1 class or module = 1 PDU  (Requires documentation of 
participation or a 500-word essay summarizing content and 
how it applies to candidate’s work.) 
Max = 15 
 

 Self-study applied readings. 
Read a book or article and write a brief essay about how it is 
relevant to your work.  
 

Reading of at least 2000 words = 1 PDU    
Max = 5 
 

Post-secondary education.  College/university 
level courses related to volunteer resources 
management.    
 
1 course = 10 PDUs 
 
Max= 30 PDUs   
 

Post-secondary education.  
College level courses related to volunteer resources 
management or leadership.   1 course = 10 PDUs 
 

Leadership program certificate = 25 PDUs 
 

Professional certification in a related field = 25 PDUs 
(such as human resources, fundraising, community development) 
 

Graduate degree in a related field = 30 PDUs   
 

Max= 30 PDUs   
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PREVIOUS 
Options & Requirements 

NEW 
Options & Requirements 

Post-Graduate Degree. Completion of advanced 
degree (post-graduate) during the 5-year cycle in 
an area related to volunteer resources 
management.  
35 PDUs. 
 

 
 

Eliminated as separate category 
(combined with post-secondary education topic above) 

 

Publishing.   
Topic related to volunteer resources 
management.   
 
500 words = 2 PDUs 
Max = 30 PDUs 
 

Publishing.   
Write about topics related to volunteer resources 
management (blogs, articles, research reports, website 
content, e-newsletters, etc.)   
 
500 words = 2 PDUs 
Max = 20 PDUs 

Public speaking/teaching.   Presentations on a 
volunteer resources management related topic.   
 
1 contact hour = 2 PDUs 
Max = 30 PDUs 
 

Public speaking/teaching/consulting    
Presentations on a volunteer resources management related 
topic.  Can include teaching a college course.   
 
1 contact hour = 2 PDUs 
Max = 30 PDUs 
 

Volunteer leadership.   Examples:  serving on a 
board of directors of a nonprofit organization, 
chairing a committee related to volunteer 
resource management, coaching/mentoring a 
junior manager of volunteer resources, leading a 
community initiative.  
1 year = 5 PDUs 
Max = 20 PDUs 

Volunteer leadership.    
Examples:  Serving on a board of directors of a nonprofit 
organization, chairing a committee, coaching/mentoring a 
colleague, leading a community initiative.  
 
1 year = 5 PDUs 
Max = 20 PDUs 
 

 Volunteer activity. 
Any type of direct service or advocacy volunteering  
 
75 hours = 1 PDU 
Max = 5 PDUs 
 

Credentialing Program leadership   
Volunteer service on CCVA Committees.    
 
1 year = 2 PDUs 
1 year on Peer Assessment = 3 PDUs 
 

Credentialing Program Service   
Volunteer service with CCVA.    
 
1 year on CCVA Board = 5 PDUs    
1 year on CVA Peer Assessment  & Test Committees = 4 PDUs 
1 year on other CCVA committees & task forces = 3 PDUs 
Presenting a CVA workshop or webinar = 2 PDUs 
 
Max = 20 PDUs 
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PREVIOUS 
Options & Requirements 

NEW 
Options & Requirements 

NEW CVA Exam.   
Passing the CVA examination again during the 
five-year renewal cycle. 
  
20 PDUs 
 

NEW CVA Exam.   
Passing the CVA examination again during the five-year 
renewal cycle. (Requires additional $50 testing fee.) 
  
20 PDUs 

 

NEW CVA Narrative.   
Based on CVA Core Competencies and activity 
during the renewal cycle.  (1750) 
 
10 PDUs 
 

 
 

Eliminate CVA Narrative as an option 
 

Required Philosophy Statement 
Based on current Portfolio guidelines. 
 
Required in addition to 35 PDUs 
 

 
Eliminate Philosophy Statement as a requirement 

 Required  Professional Reflection Essay. 
Select one of the following options to address in an essay of 
500-750 words: 
 

A. Identify a work-related challenge you encountered 
during the past 5 years.   How did you respond?  What 
were the results, positive or negative?   What were the 
lessons learned?    

B. Based on your experience over the past 5 years, what 
advice would you give to new professionals in our 
field?  What do you believe is most important for 
them to remember in order to be effective in their 
work?   

C. How has earning the credential contributed to your 
success?  What has happened during the past 5 years 
as a result of your achievement?  What impact has 
certification had on your job or career? 

D. In the past 5 years, what is something new or 
innovative you attempted in your organization or 
community related to volunteerism?   What did you 
learn about yourself?  What changed as a result of this 
experience?   
 

Required in addition to 35 PDUs 
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Commitment to Ethics. 
Require renewing candidates to recommit to the professional 
ethical principles.   (Signature on new coversheet.) 
 
Required in addition to 35 PDUs  
 

 
 

    


