Assessing Diversity and Equity In
Volunteer Inclusion 2023:
Who is leading volunteers?

Many organizations are looking to diversify their volunteer base. How
diverse are the volunteer administrators who partner with volunteers?

Arizona State University and the Council for Certification in Volunteer
Administration surveyed CVAs (Certified in Volunteer Administration) in
2023. Sixty percent responded, providing a picture of the breadth of the
iIdentities and characteristics of this vital workforce.

Where do CVAs live?

,ﬁ\ 80% United States

i\ 19% Canada

,ﬁu% Australia
Hong Kong
Italy
Singapore
United Kingdom

Are CVAs working remotely?

21% A new hybrid normal: Half of CVAs
IN PERSON split time between home and office.
ONLY

Only ahout one in three work fully
In person.

@ Are GVAs paid for their work?

Nine out of ten CVAs are paid staff. The others are volunteers
themselves, or work a mix of volunteer and paid work.

\\\ How many hours a week do GVAs spend on

volunteer administration?

V Of those who work with volunteers, less than half work full time in
volunteer administration. While many do spend 40 hours or more per
week in volunteer administration, the average active CVA spends 28

hours per week in this work.
How many total years have GVAs heen

@ certified?

“ CVAs run the gamut from newly certified to certified for over 25
years. However, the average GVA has heen certified for 5.4
years.
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Spirituality is more prevalent, although religiosity is well
represented across the field

The survey asked GVAs the extent to which they \\
consider themselves spiritual or religious.

How religious are CVAs? How spiritual are GVAs?

11% Very

22% Very

38% Moderately

Nl

With what religions do GVAs identify?

60% of CVAs identified with practicing a religion.
CVAs who practice a religion described their religions in 51

Q
Ifferent ways.

Non-denominational . Pentecostal Universalist //

Anglican
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Grew up congregationalist, but havent practiced in years

Episcopa idn. Wesleyan Bahall
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Neo-paganism Christianity and Celtic Druidism
Non-practicing Catholic
Atheist \

on-Denominational Christianity
The Church of Jesus Christ of Latter-DaJ Saints

Christianity

Not organized, just spiritual- but raised loosely Catholic

_ Progressive Christianity
‘resbvterian Unitarian Universalism
- Eastern Orthodoxy

United Methodist Baptist Unitarian  Church of Christ

P rOteSta ntJudaism and Unitarian Universalist

United Church of Christ
Non-practicing Christian f
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Information presented in word clouds
reflects write-in responses. The size of
the font reflects the number of CVAs

who wrote that response.
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How do CVAs describe their «

status?

We asked CVAs to report their socioeconomic status on a sliding
scale from 0 to 100. The responses ranged from the lowest low to
the highest high. The typical (median) CVA reports their

socio-economic status as just abhove the middle of middle

iQ

What is the household income of CVAs?

About 4 percent of CVAs report annual household income under
$50,000, while 3 percent reside in households with incomes above
$300,000. On average, though, the annual household income of
1 CVA is $126,000 in 2023.

How do CVAs describe their gender? (

CVAs used their own words when asked about gender identity
gender expression. CVAs described their gender identiity or
expression in 39 different ways.

St ra i g ht Straight, cisgender

Non-Binary The same
Open minded Female and Married to Male

Agender and Gender Indifferent

Female and she/her/hers

Transmasculine and Non-Binary ¢ender Non-conforming

\\\ cisgender heterosexual emale Straliht
il Cisgender Female
emale, but | will also present or dress in a more masculine or androgynous manner
FWoma;Ifemunuze | Cisgender Noman
Feminine/Femm Female Helerosexual
\ Bi-sexual
il reimaie
Female and Bisexual Fluid and 70% Feminine
What God made me as
He/Him/HIs she/They wo m a n

Cisgender and Straight but an ally to the LGBTQ community

Cisgender Cisgender Male

Female and Female Presenting

Straight Woman

She/Her/Hers

Information presented in word clouds reflects write-in responses. The
size of the font reflects the number of GVAs who wrote that response.

What is the highest education level of CVAs?

The majority of CVAs have completed a bachelor's degree,
and one-third have completed a graduate degree. 1in 13
CVAs are currently pursuing post-secondary education.
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53% 34%
Bachelor's Master's
Degree Degree
4% 8% 1%
Secondary  Trade School Doctoral
or Associate's Degree

or
High School Degree



How do CVAs describe their (('

The survey provided CVAs with the following statement:
"Race” is generally understood as grouping by physical characteristics
such as skin color. GVAs used their own words to describe their race. \\"
described their race in 38 different ways.

% Hispanic/Latina
a c European Ancestry Unknown Race
Cantonese Chinese C ana d i an Pacific Islander/White (Afakasi)

- ' ) L ) Caucasian/Pacific Islander ~ Prefer Not to Identify Race Black-African

White Asian Ch i nese White Settler Canadian Eu ro pea n

Mixed-Native American/Caucasian

Northwest European-Scandinavian White/Mixed

Mixed Indigenous & White passing

White Presenting Pacific Islander Caucasian/Asian Mexican, Hispanic, Latina, White

White Caucasian

Bi-Racial White/Latinx

H is pa n i c o r Lati n a Caucasian With Varied Ancestry
African American .21oWn...

The survey provided CVAs with the following statement:

“Ethnicity” groups people by cultural expressions, such as customs,
\\\ history, language, or religion. GVAs used their own words to describe
|

Information
presented in word
clouds reflects write-
In responses. The size
of the font reflects
the number of CVAs

who wrote that
response.

Information presented in word clouds reflects write-in responses. The
size of the font reflects the number of GVAs who wrote that response.

How do GVAs describe their ethnicity?

their ethnicity. CVAs described their ethnicity in 123 different ways.

Multiracial

Christian, English spe
Christian, Polish/Hungarian Celtic English Speaking

Canadian/Metis American Jamaican heritage

ltali 2 G Polish American & English American White Lech
dallan erman Human 1HRY ite Lesbian
White Canadian Christian FI I ! pl no

American with ancestry from Germany, England, Scotland, Ireland

Hispanic/Latin _ : Irish & French Canadian
I3\Ihite An{erican Jewli-\sggll\l%t gt?rg?ﬁglg?g.ﬁaxon perhaps Chlnese

Canadian, WASP British Confused Hybrid

West Indian
FiIipin o-Viethamese Germany/Canadian/American

French, English, Irish, German descentAmerican with Irish cultural traditions

aker European Mexican

o=t White/Caucasian

French Canadian Catholic

Puerto Rican, Irish, & Italian Hungarian descent EaStern European

American of Italian, Sicilian, Irish, English & Welsh

American, white of Eastern European descentscottish, Belgian, American
Japanese, Chinese, Native Hawaiian, German & French

Ashkenazi Jew Middle Eastern Southern (USA)
Canadian, Irish & German descent Indonesian & European descent

Non-Hispanic Punjabisikh Australian  Scottish/British
American with Irish & Volga German ancestry

serbo-Croatian British descent Caucasian/European
Asian American, English speaking, Midwesterner

Metis English-Canadian, Protestant Scandinavian descent
Samoan-American English Canadian of European descent

ltalian descent Anglo-American Jewish

Canadian with Ukranian/British backgroundGerman descent
Canadian-Italian Canadian with Ukranian ancestry

Ethnic Romanian Black/African American

Northeastern Europeanintegrated Indigenous _
South African p Greek & Irish descent Anglo Saxon

Northern Ireland Arab  canadian, Hungarian descent

Polish & German descent \\/hijte Catholic Scottish-American Mixed
Canadian from English, Scottish, Irish & German ancestry

Scottish/German Mennonite

Canadian, European descent n dianIrISh descent
German, Russian, Jewish

Dutch United Kingdom

ggg;té?:nsﬁfgqgh POIISK‘NelSh Mexican, Hispanic, Latina, & White

White .Settler Canadian descended trom English, Scottish, & GermanN 0 n e Latin American
Slavic American, German descent Mestiza, Chicana or Latina

White American with Western European

White European Irish German Dutch-Canadian

English, Slovenian, Slovak, Christian, Catholic Appalachian Wcl'l?tlgaAdsi?a 2

Am e rl ca n Northeastern Catholic French Canadian
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Where do CVA political attitudes fall?

A\verage GVA
We asked CVAs to place
themselves on a sliding scale from
Moderate liberal to conservative. Responses

spanned the entire spectrum, but
the average GVA is positioned
squarely hetweeen liberal and
moderate.

@ Conservative %

Liberal

Do CVAs identify as having a disability?

CVAs used their own words to describe their disabilities.
They described their disabilities in 68 different ways.

14 percent of GVAs identify as someone with a disability.

EPISODIC
PHYSICAL
DISABILITY

PANIC
DISORDERS

CROHN'S
DISEASE

UNSEEN
PHYSICAL
DISABILITY

ASPERGER
SYNDROME

HEARING
LOSS

AUTO-
IMMUNE

HEARING
IMPAIRED

ANXIETY

CHRONIC

CHRONIC

VISION DIABETES

IMPAIRMENT COMPLICATIONS

CONDITION NOT
ALLOWED TO
STAND MORE
THAN 5
MINUTES

MEDICAL

CONDITION
IMPACTS
DAY-TO-DAY
LIFE

GENERALIZED
ANXIETY
DISORDER

NEURO-
DIVERGENT-
AUTISM
SPECTRUM
DISORDER

NEURO-
DIVERGENT
ADD

SEVERE
GASTRIC
DISABILITY

DIVERGENT -
EPILEPSY

b percent of CVAs identify as someone with two or more disabilities.

VARIOUS
ISSUES

HEARING

CONDITION &

SEVERE
ALLERGY

ANXIETY &
PANIC
DISORDERS

CHRONIC ENDOCRINE
ISSUES-THYROID,
FIBROMYALGIA,
CHRONIC FATIGUE
SYNDROME, DIABETES,
ASTHMA &OBESITY

SEVERE
ASTHMA &
IRRITABLE
BOWEL

NEURO- ANXIETY,
DIVERGENT: PTSD,

ADHD & & DEPRESSIO
DYSPRAXIA

FIBROMYALGIA
WITH
CHRONIC PAIN

7,
4 ’/;’
4}

ADHD &
AUTISM

ANXIETY &
ADHD

MS, HIV+
MULTIPLE
INTERSECTING
PHYSICAL &
MENTAL HEALTH

MENTAL
HEALTH &
ANXIETY

ANXIETY,
DEPRESSION, &

CHRONIC
MENTAL
ILLNESS &
AUTISM

HIGH
FUNCTIONING
ANXIETY,
DEPRESSION,
(UNDIAGNOSED)
ADHD

NEURO-
DIVERGENT

ADHD,
DEPRESSIO
N & ANXIETY

ADHD,
DEPRESSION,
ANXIETY, &
DYSGRAPHIC

MIGRAINE
& BACK
PAIN

ANXIETY &

DEPRESSION AUTOIMMUNE &

INVISIBLE
DISABILITY

ANXIETY,
DEPRESSION,
BIPOLAR, PTSD,
COMPLEX
MIGRAINE,
& BRAIN
ANEURYSM

ASTHMA
& ADHD

POTS
(AUTOIMMUNE POST CANCER
DEFICIENCY) FLUCTUATING MILD TO

DEBILITATING
NEUROLOGICAL

0CD/ TEMPORARY DISABILITIES,
.",".E,',‘gf‘(%,\&[ GENERALIZED PHYSICAL & | MODERATE PLICAL
ANXIETY MENTAL HEALTH

CHRONIC

DISORDER DISABILITY
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For more information on the ADEVI study visit www.cvacert.org/adevi /// 4


http://www.cvacert.org/adevi

